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European Bank for Reconstruction and Development 
Project Complaint Mechanism 

 
Request number: 2014/01 
Project name: Oltenia – Turceni Rehabilitation 
Project number: 44732 
Country: Romania 
 

Step 
 

Date Remarks 

1. The Complaint is received 
by the PCM Officer. 
  

 
11 July 2014 

Complaint received by email. 

2. Complaint is registered 
according to PCM, RP10. 
Relevant parties are informed. 
 

 
21 July 2014 

 

3. The Complaint is closed 
based on the formal request 
from the Complainant 
following the recent 
suspension of the project and 
the changes in the EBRD 
Environmental and Social 
Policy and Energy Strategy. 
 

 
11 March 2015 

 

 
  
 
 

  

  
 
 
 

  

 
 
 
 

  


